Consumer Handbook

Community Options Brokerage Service Incorporated
4 Footmark Court (PO Box 1299)
Wodonga VIC 3689
(02) 6056 1932 Phone (02) 6024 5709 Fax
Email cobs@bigpond.net.au
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WHAT TO DO IF YOU HAVE A
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Sometimes you may not be happy at your programs. Something may be waotyimg y

causing you stress.
We will try to help you fix the problem quickly and in a way tbatare happy with.

This helps us to improve our service and make it better.

Remember, this is your service and we want you to feel happy arfdrtedae in the things tha

you participate within.

I B NN NN NN N NN NN N NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN N NN NN NN NN NN NN NNNEEN

2 o

8.

WHAT TO DO IF YOU HAVE A
PROBLEM

Talk to some one that can help fix your problem

Let them know why you are not happy.

Ask them to help you follow the steps to getryproblem heard.
Fill out a complaint form.

Decide what is going to happen to fix your pewbl

An outcome will be provided within a set timarfre. This will be written on th
complaints form.

Set a time to meet and discuss whether youlaethe problem has been
resolved.

If you are not happy you will be given help ediédw up your complaint
according to the policy. Start the complaints stagain from step one.

e

H:I]]:I]:I]]:I

Bl ENEENEENN,]

IR NN SN N NN NN ENNENSEEENENNEENENENENRNENEENERNENEENEN)




I B NN NN NN N NN NN N NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN N NN NN NN NN NN NN NNNEEN

I BN NN EEENN

EI:IIIIIIII

Complaints Procedure

Committee of
Management

CEO

Manager, Client Services

Coordinator, COBS

Programs
How to contact COBS
y By Phone: By Post:
fie/ (02) 6056 1932 % Community Options
Brokerage Service
By Email: PO Box 1299
Michael@cobs.org.au Wodonga, Vic. 3689
If you are not happy with the outcome
These services may help you to resolve your problem
Disability Services Commissioner (Vic) NSW Ombudsman
Free Call: 1800 677 342 Telephone: 0292 861 000
www.odsc.vic.gov.au Www.ombo.nsw.gov.au
Disability Complaints Service Guardianship Tribunal
Free Call: 1800 880 052 Free Call: 1800 463 928
www.post-polionetwork.org.au www.gt.nsw.gov.au

Disability Advocacy and Information Service
Telephone: 0260 562 420
www.disability-advocacy.com.au

y
u
E
u

IR NN SN N NN NN ENNENSEEENENNEENENENENRNENEENERNENEENEN)

|




EI:IIIIIIIImmmmImIImI




EI:IIIIIIIImmmmImIImI







E
E
g
E
E
E
E
E
E
E
E
E
S

15(2 (3(2

?0:*

EIII:IIIII:IIIII:III:IIIII:IIIII:IIIII:IIIII:IIIII:IIIIIZIII:III:E




EIII:IIIII:IIIII:III:IIIII:IIIII:IIIII:IIIII:IIIII:IIIIIZIII:III:E







&&4 1&@ /@ / !

7@ /@ .@,




H
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
:
.

EIII:IIIII:IIIII:III:IIIII:IIIII:IIIII:IIIII:IIIII:IIIIIZIII:III:H

+ 1

" (& 15 (2

E
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i

AN E I NN NN NN NN NS NN NN N NN NN N NN NN N E NN NN NN N NN NS NN ENEEEEEEEN




